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The integrated policy for quality, product certification, and the environment adopted by Siderscal S.R.L. has a deep 

impact on the company’s management system. It aims to meet customer expectations by delivering high-quality and 

high-value products and services, in full respect of the environment and by preventing pollution resulting from its 

activities. 

The reference standards for the organization are UNI EN ISO 9001, UNI EN ISO 14001, and EN 10025-1. 

Our company aims to implement this policy through the following actions, committing to: 

a) Ensure the effectiveness and efficiency of the services offered so they meet contractual requirements, the 

explicit and implicit expectations of the customer, and the criteria established by the applicable regulations, by 

assigning tasks, responsibilities, and standardized working methodologies; 

b) Continuously improve the economic results of processes, thereby increasing net profit margins, the integrated 

management system, and environmental performance; 

c) Protect the environment, particularly through pollution prevention; 

d) Ensure the availability and visibility of records, meaning all data that constitute objective evidence of service 

quality; 

e) Promote the involvement, awareness, and training of personnel to raise consciousness about the impact of 

their behavior regarding Quality and the Environment in the workplace; 

f) Measure the level of satisfaction of both internal and external customers; 

g) Select suppliers using criteria that include evaluation of their attention to quality and environmental issues, in 

line with this Integrated Policy, and involve them in shared improvement initiatives to enhance their 

qualification; 

h) Strictly comply with all mandatory requirements contained in the Legislative Provisions applicable to the 

company’s activities; 

i) Implement an environmental monitoring plan to prevent the environmental impacts of its operations; 

j) Evaluate in advance the environmental impacts of any new activities or modifications to existing ones; 

k) Monitor the quantity and type of materials and resources used to accurately define environmental indicators; 

l) Keep under control potential emergency situations that may affect the environment, and also consider the 

needs of external emergency services and possible emergencies originating from neighboring companies. 

m) Promote a culture focused on achieving high energy efficiency, aimed at the systemic reduction of 

environmental impact and the continuous improvement of our operational performance.  

 

The Integrated Policy is shared with all internal and external staff and is periodically updated in accordance with 

organizational changes and within the context of management review activities. 
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